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HOSPITALITY IN CRUISE
MANAGEMENT

Certificate in Cruise Hospitality Management (Weekday)

Minimum Entry Requirement:

Age Limit:
18 yrsold -33 yrsold.

English Language Requirement:

Malaysian:
SPM: International:
Cambridge GCE O- IELTS 4.0 or equivalent

Level: Credit UEC: B6

* En
50%

glish Placement test is compulsory to determine the standard level. Passing marks:

Medical Declarations:

Prior

admission interview, student’s medical declaration form is required. Minimum

height requirementis 150cm. Body Mass Index must be lower that 30.

Admission Interview:
An interview will be held by the academic department prior admission. This is to ensure
that the student speak fluent English & has out going personality.

General limitations:

This

list of limitation applies to all cruise courses available. Please take special

attentions to the limitation below. DO NOT take any student that listed below.
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Students from any other country in the red alert list.
Unable to speak or write in English.

Bankruptcy.

With criminal record.

With continuing civil or criminal litigation.

Age above 35 years.

Having trouble with color vision or serious.

Having medical problem/issue.

. With visible tattoo.

0. Disable / handicap /| physical abnormality individual.
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Period of study:
Students need to complete 6 months of study with 6 months compulsory

internship that determine by Career Service Unit.

we care about your StUdy &
guarantee your future SUCCESS
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Final Interview (6 months)

Pre-Screen Interview
1

Academic Studies (6 months) :
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STUDENT PROGRESSIONAL CHART

Internship (6 months)
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Continuance of Certificate in Cruise Hospitality Management

Course Subject:
1. Cruise and Maritime Operations (new)
- Familiarization of the key issues of today's maritime tourism industry and all
aspects of its operations

2. Hospitality Specialization Study (updated)
- Food & Beverage Service or Culinary.

3. Hospitality English (new)
- English vocabulary, grammar practices & terminology for hospitality industry.

4. Vessel Sanitation Program (new)

- The Vessel Sanitation Program (VSP) at the Centers for Disease Control and Prev
ention (CDC) assists the cruise ship industry to prevent and control the introducti
on, transmission, and spread of gastrointestinal (GI) illnesses on cruise ships. VSP
operates under the authority of the Public Health Service Act (42

U.S.C. Section 264 Quarantine and Inspection Regulations to Control Communi
cable Diseases). VSP is part of the National Center for Environmental Health's D
ivision of Emergency and Environmental Health Services.

5. Interpersonal Skills (new)

- Soft skills are personal attributes that enhance an individual's interactions, job p
erformance and career prospects. Unlike hard skills, which are about a person's s
kill set and ability to performa certain type of task or activity, soft skills are inter
personal and broadly applicable.

Compulsory Internship Program:

Traditionally, most hospitality programs are centered around classroom activities with
little or no involvement as to what actually takes place in industry. The results of this ar
e students who are not fully prepared to face the world of work.

This separation between industry and education has resulted in courses or programs
not being in tune with where the “state of the art” actually is.

This internship is an attempt to better prepare out students for employment and to keep
up our program relevant and up to date.

Final Interview:

Once the student complete 4 months of compulsory internship the student need to pa
ss all test/exam & pre-

screen interview. Once the interview date is fixed, Career Service Unit will issue “Final I
nterview Letter” to student. Student must apply leave to attend for the Final Interview. If
the student is unable to attend, the invitation letter will be reissue once the next intervie
w date is made available.
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Academic Studies (4 months)
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OPTIONAL :
A2. Certificate in Cruise Hospitality Management (Weekend)

Minimum Entry Requirement:
Age Limit:
18 yrsold -33 yrs old.

English Language Requirement:

Malaysian:
SPM: C International:
Cambridge GCE O- IELTS 4.0 or equivalent

Level: Credit UEC: B6

* English Placement test is compulsary to determine the standard level. Passing marks:
50%

Medical Declarations:
Prior admission interview, student’s medical declaration form is required. Minimum
height requirement is 150cm. Body Mass Index must be lower that 30.

Admission Interview:
An interview will be held by the academic department prior admission. This is to ensure
that the student speak fluent English & has out going personality.

General limitations:
This list of limitation applies to all cruise courses available. Please take special
attentions to the limitation below. DO NOT take any student that listed below.
11. Students from any other country in the red alert list.
12. Unable to speak or write in English.
13. Bankruptcy.
14. With criminal record.
15. With continuing civil or criminal litigation.
16. Age above 35 years.
17. Having trouble with color vision or serious.
18. Having medical problem/issue.
19. With visible tattoo.
20. Disable / handicap /| physical abnormality individual.

Period of study:
Students need to complete 4 months of study with 6 months compulsory
internship that determine by Career Service Unit.

Final Interview

Pre-Screen Interview
'

Internship (6 months) :
|
|

| | | | | l | | | | |

Admission
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STUDENT PROGRESSIONAL CHART (Weekend)
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Continuance of Certificate in Cruise Hospitality Management

Course Subject:
1. Cruise and Maritime Operations (new)
- Familiarization of the key issues of today's maritime tourism industry and all
aspects of its operations

2. Hospitality Specialization Study (updated)
Food & Beverage Service or Culinary.

3. Hospitality English (new)
- English vocabulary, grammar practices & terminology for hospitality industry.

4. Vessel Sanitation Program (new)

- The Vessel Sanitation Program (VSP) at the Centers for Disease Control and Prev
ention (CDC) assists the cruise ship industry to prevent and control the introducti
on, transmission, and spread of gastrointestinal (GI) illnesses on cruise ships. VSP
operates under the authority of the Public Health Service Act (42

U.S.C. Section 264 Quarantine and Inspection Regulations to Control Communi
cable Diseases). VSP is part of the National Center for Environmental Health's D
ivision of Emergency and Environmental Health Services.

5. Interpersonal SKkills (new)

- Soft skills are personal attributes that enhance an individual's interactions, job p
erformance and career prospects. Unlike hard skills, which are about a person'ss
kill set and ability to perform a certain type of task or activity, soft skills are interp
ersonal and broadly applicable.

Compulsory Internship Program:

Traditionally, most hospitality programs are centered around classroom activities with
little or no involvement as to what actually takes place in industry. The results of this ar
e students who are not fully prepared to face the world of work.

This separation between industry and education has resulted in courses or programs
not being in tune with where the “state of the art” actually is.

This internship is an attempt to better prepare out students for employment and to keep
up our program relevant and up to date.

Final Interview:

Once the student complete 4 months of compulsory internship the student need to pa
ss all test/exam & pre-

screen interview. Once the interview date is fixed, Career Service Unit will issue “Final I
nterview Letter” to student. Student must apply leave to attend for the Final Interview. If
the student is unable to attend, the invitation letter will be reissue once the next intervie
w date is made available.
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